Our example complaint letter is set out here:


Dear Sirs,

RE: (YOUR NAME AND ADDRESS OF PROPERTY)
COMPLAINT LETTER AND LETTER OF CLAIM

I write regarding housing conditions at the above address. I am using the Pre-Action Protocol for Housing Conditions Claims - England.

Housing Conditions

The following defects exist at the property (set out list of all of defects).



The history is as follows: (set out how long you have suffered with each defect)


You received notice of the defects as follows: (list how, when and where you told your landlord about the issues).


The defects at the property are causing (set out the effects of the defects on you and your family, including any personal injury element. Specify if there will be any additional claimants).

Please arrange to inspect the property as soon as possible. 

Access will be available on the following dates and times: (list dates and times as appropriate)

Please confirm whether you intend to carry out remedial works at this stage or whether you wish to wait until the property has been inspected by the expert(s) as set out below.

If you intend to carry out works at this stage, please set out a full schedule of intended works including anticipated start and completion dates and a timetable for the works.

Disclosure
Please also provide within 20 working days of this letter all relevant records or documents including:
(i) a copy of the tenancy agreement including the tenancy conditions;
(ii) the tenancy file;
(iii) documents relating to notice of defects given, including copies of any notes of meetings and oral discussions;
(iv) inspection reports or documents relating to works required to the property; and
(iv) relevant computerised records.

Expert
If agreement is not reached about the carrying out of works within 20 working days of this letter, I propose that you instruct a single joint expert to carry out an inspection of the property and provide a report. 

Claim
I take the view that you are in breach of your obligations relating to housing conditions. Please provide me with your proposals for compensation. (Alternatively, set out suggestions for general damages i.e. £x for x years). I also require compensation for special damages, and I attach a schedule of the special damages claimed.*(Attach a list of your damaged items and replacement costs)

If you do not respond I will complain to the Housing Ombudsman and instruct a solicitor. 

Yours faithfully,

Housing Ombudsman 

Complain Online Directly 

Housing Ombudsman 
To make a complaint about your landlord and help generally
Click Link Make a complaint - Housing Ombudsman (housing-ombudsman.org.uk)
